
(1)Habit One: Be Proactive -Habit 1, Be Proactive, is the key to unlocking all the other
habits and that's why it comes first. Habit 1 says "I am the force. I am the captain of my
life. I can choose my attitude. I'm responsible for my own happiness or unhappiness. I am
in the driver's seat of my destiny, not just a passenger." Being proactive is the first step
toward achieving the private victory. Can you imagine doing algebra before learning
addition and subtraction?

(2)Proactive or Reactive...the Choice Is Yours -Each day you and I have about 100
chances to choose whether to be proactive or reactive...The choice is yours. It really is.
You don't have to respond the way everyone else does or the way people think you
should...Reactive people make choices based on impulse. They are like a can of soda pop.
If life shakes them up a bit, the pressure builds and they suddenly explode...Proactive
people make choices based on values. They think before they act. They recognize they
can't control everything that happens to them, but they can control what they do about it.
Unlike reactive people who are full of carbonation, proactive people are like water. Shake
them up all you want, take off the lid, and nothing. No fizzing, no bubbling, no pressure.
They are calm, cool, and in control.

(3)Listen To Your Language -You can usually hear the difference between proactive and
reactive people by the type of language they use. Reactive language usually sounds like
this: "That's me. That's just the way I am." What they are really saying is, I'm not
responsible for the way I act. I can't change. I was predetermined to be this way...Notice
that reactive language takes power away from you and gives it to something or someone
else...when you're reactive it's like giving someone else the remote control to your life and
saying, "Here, change my mood anytime you wish." Proactive language, on the other hand,
puts the remote control back into your own hands. You are then free to choose which
channel you want to be on.

(4)The Victimitis Virus -Some people suffer from a contagious virus called "victimitis."
Perhaps you've seen it. People infected with victimtis believe that everyone has it in for
them and that the world owes them something...which isn't the case at all. Mark Twain
wrote: "Don't go around saying the world owes you a living. The world owes you nothing.
It was here first." Besides feeling like victims, reactive people are; easily offended, blame
others, get angry and say things they later regret, whine and complain, wait for things to
happen to them, and change only when they have to.

(5)It Pays To Be Proactive -Proactive people are a different breed. Proactive people are
not easily offended, take responsibility for their choices, think before they act, bounce back
when something bad happens, always find a way to make things happen, and focus on
things they can do something about, and don't worry about things they can't control.

(6)We Can Control Only One Thing -The fact is, we can't control everything that
happens to us...But there is one thing we can control: how we respond to what happens to
us...This is why we need to stop worrying about things we can't control and start worrying
about things we can...Picture two circles. The inner circle is our circle of control. It includes
things that we have control over, such as ourselves, our attitudes, our choices, our
response to whatever happens to us. Surrounding the circle of control is the circle of no
control. It contains the thousands of things we can't do anything about...Now, what will
happen if we spend our time and energy worrying about things we can't control, like a rude
comment, a past mistake, or the weather? You guessed it! We'll feel even more out of
control, as if we were victims...Proactive people on the other hand, focus...on the things
they can control. By doing so they experience inner peace and gain more control over their
lives. They learn to smile about and live with the many things they can't do anything
about. They may not like them, but they know it's no use worrying.
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(7)Turning Setbacks Into Triumphs -Life often deals us a bad hand and it is up to us to
control how we respond. Every time we have a setback, it's an opportunity for us to turn it
into a triumph...Although most of our setbacks won't be severe, all of us will have our fair
share. You might get dumped by a boyfriend or girlfriend, you may get cut from a sports
team, you might get beaten up, you may become seriously ill. The best advice is to be
proactive and strong in these defining moments.

(8)Rising Above Abuse -One of the hardest setbacks of all is coping with abuse. If you
have been abused, it's not your fault. And the truth has to be told. Abuse thrives in
secrecy. By telling another person, you immediately divide your problem in half. Talk with
a loved one or a friend you can trust. If the first person you share your troubles with isn't
receptive, don't give up-keep sharing until you find someone who is...Be proactive.

(9)Can-Do -Being proactive really means two things. First, you take responsibility for your
life. Second, you have a "can-do" attitude. Can-do is very different from "no-can-do." If
you think can-do, and you're creative and persistent, it's amazing what you can
accomplish... It's so true. To reach your goals in life, you must seize the initiative.

(10)Just Push Pause -So when someone is rude to you, where do you get the power to
resist being rude back? For starters just his pause. Yep, just reach up and push the pause
button to your life just as you would on your remote control... Sometimes life is moving so
fast that we instantly react to everything out of sheer habit. If you can learn to pause, get
control, and think about how you want to respond, you'll make smarter decisions...While
your life is on pause, open up your toolbox and use your four human tools to help you
decide what to do. These tools are self-awareness, conscience, imagination, and willpower.

• Self-awareness -I can stand apart from myself and observe my thoughts and
actions.

• Conscience -I can listen to my inner voice to know right from wrong. (Values)
• Imagination -I can envision new possibilities.
• Willpower - I have the power to choose.

We either use or fail to use our four human tools every day of our lives. The more we use
them, the stronger they become and the more power we have to be proactive. However, if
we fail to use them, we tend to react by instinct like a dog and not act by choice like a
human.

(11)Human Tools In Action -It's kind of like the old Volkswagen commercials. "On the
road of life, there are passengers and there are drivers...Drivers wanted!" So ask yourself,
are you in the drivers seat of your life or are you merely a passenger? Are you conducting
your symphony or simply being played? Are you acting like a can of soda pop or a bottle of
water? After all that's been said and done, the choice is yours!
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